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Re call bugs the Beetle
__________________________

Ho t new Vol k swage n may get hot wires too

BY GREG KEENA N
Aut o Indu stry Reporter

The new Bug has a bug.

The rebor n Vo lkswage n Be etle, whi c h ha s
take n the Nor th Amer ican car-buyi ng pub lic
by storm sin ce it arriv ed back on dealers’
lo t s in March , wa s re called yest e r day becau se
so m e wire s in the engi ne compartment
might chafe and caus e a fire.

Vo lkswage n of Ame rica Inc. said all 1,600
of the new Beetle s on the roa d in Cana da
and 8,500 sol d in the United States sin ce
March are bei ng re called volun tarily to hav e
the problem fixed . The wires and the bat-
ter y tray that the wires might rub on wil l be
replaced fre e of charge.

"From a marke ting standpoin t, you don’t
wa n t this kin d of stuff goi ng on, said Chris
Tr ave ll, directo r of automotiv e re search for
the con sul t i ng firm Maritz Cana da Inc.
"They’ve don e su ch a master ful job at
lau nching the produ ct."

The reall is the first speed bump the new
Be etle has hit sinc e it went on sale amid a
bar rag e of media hype earli er this year.

Dealers hav e been sol d ou t and are tak ing
orders for deliv ery in six mon ths. Drive rs
of the ret ro Bug hav e been swarmed on
st reets across Nor th Amer ica and some peo -
ple who have bou ght Beetles are reselling

them to others at a hig her price becau se of
the hig h dema n d.

Vo lkswage n acknow ledge d this secon d ary
market yest e r day in the news relea s e announ -
ci ng the recall, urging new Beetle owners
who hav e purcha s ed their cars from non -
Vo lkswage n dealerships to phone a tol l-fre e
number or con tact a nearby Vol k swage n
dealer.

The new Beetle, whi c h st arts at a lit tle less
than $20,000 in Cana da, was gen erating the
kind of pub licity that makes auto makers’
sales exe cutiv es drool – until yest e r day.

The reall came just days after the U.S. In-
suranc e Institute for Hig hway Safety gav e
the car its hig hest crashtest rating.

Mr.Trave ll said Vol k swage n executiv es are
probably studying Daimler-Benz AG and
how its Mercedes -Be nz unit responde d to a
mu ch more ser iou s cr isi s la st year after its
new sma l l cars rol led ove r when Swe dis h
jour nalis t s put them throu gh tests desig ned
to avo id elk or moose.

Me rcedes delaye d the int roduction of the
cars and ins talled a new stabiliz ation sys tem
and has avo ide d majo r damag e.

Indu s try analys t s said Vol k swage n will suf-
fe r li ttle damag e – if any – becaus e car buyers
have become accustome d to recalls, eve n
fo r new veh icle s.

"I t will not caus e ev en a rip ple," ’said Chris
Cede rgren, managi ng directo r of Nex tre n d
Inc., an automotiv e cons ulting firm base d in
Thou s a n d Oaks, Calif.

"I’l l ev en bet eve ryt hing I’v e go t that sales
will con tin ue to grow on this thing" Mr.
Cede rgren said.

Roge r Mo re, a profe sso r of marke ting at
the Unive rsity of West e rn Ont ario, agreed .
"I t’s embar rassing, for sure, but they’l l fix it,"
Prof. More said yest e r day. "The technol ogi-
cal resou rces this company bring s to bear
are for mid able." The fact the recall is promp t
and volun tar y sh oul d help, as wel l, he said.

The Beetle has been in hiber nation sin ce
1979, when Vol k swage n sto pped sel ling it in
No rth Amer ica after an immensely success -
ful run in the 1960s and 1970s.

It broug ht the car back in par t to resto re
it s name and image in Nor th Amer ica, whe re
Vo lkswage n sales dwindle d in the 1980s and
1990s.

So far, the ret ro Bug has wor ked .

Clarkd a le Moto rs Ltd. in Vancouver, for ex-
ample, has alrea dy deliv ere d 40 new Beetle s
and has a six-mon th order backlog, sales mana -
ge r Rick Apple g a th said yest e r day. He expects
to sel l abou t 200 by the end of the year.

The tol l-fre e tele phone numbers for infor-
mation abou t the recall is 1-877-4-BEETLE.
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