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Bid for awar d can set new pat h
Specia l to The Globe and Mail

The ultimate recog n ition of quali ty in Cana da is the Canadian Awards
fo r Bu sin ess Exc ellenc e To tal Quali ty Award . The competition for the
trophy is int ense, and the judgi ng process is rig orous, inclu ding a sit e
vi sit by a team of exa m ine rs.

Althou gh the re is no cash component to the award, ent r ants cl aim
that just apply ing is wor thwhile, sin ce it focus es the company’s att en-
tion on its quali ty procedure s. Winne rs get exc lusiv e us e of the CABE
logo, whi c h ma ny vie w as a competitive advant age. The CABE To-
tal Quali ty Award is growing in pre s tig e toward that enj oye d by the
U. S. Malcolm Bald r ige Nation a l Quality Award . The other CABE
catego rie s are ent repre neurship, env ironm e n t, indust ria l desig n, in-
novation, inv entio n, marke ting and sma l l busi nes s.

There can be as many as three Tot al Quality winne rs each year.
Last year, two companies eme rge d on top: the Gener al Motors of
Can ada Ltd. Win dso r tr im pla n t and the Te xas Instruments Can ada

Ltd. mater ials and con trols group in Rich mon d Hil l, Ont.

This year the re are three finalis t s , with the winne rs to be annou n-
ced on Nov. 30. Fo rd Ele c tronics Manufa cturing Cor p. in Mark-
ham , Ont., the IBM Can ada Ltd. To ron t o maufactur ing pla n t, and
NCR Can ada Ltd.’ s im agi ng sys tems div isi on, Wat e r loo, Ont. pla n t
all earned finalis t st atus.

This 10th anniv ersar y is a transit ion a l ye ar for CABE. Its adm in-
is tration is bei ng take n ov er by the Nation a l Quality Ins titute, an in-
dependent organization fun d ed by gov ernment and indust ry to pro -
mo te tot al qu ali ty pract ices. For its first 10 years, Indust ry and Sci-
enc e Cana da ma n age d the CABE progr am and wil l cont inue to
ov ersee the exacting adj udication process.

One of the exa m ine rs is quali ty management con sul tant Dav id Hut-
ton. Apply ing for this award, he says , can get a comp any started on
a tot al qu ali ty pla n, then keep it goi ng on a quali ty rou t e.
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