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Paper Mak ing
BY JOHN KING

Deputy Man aging Editor

R
ING, ring.

"Hel lo ... I’m calling from Com -
Quest Res earch Group, a nation a l

market research company. We are conduc-
ting a sur vey to det e rmine people’s attitudes
toward cur rent eve n t s. The sur vey takes ap-
prox imately 10 min utes ..."

Plea s e don’t hang up. It’s The Globe and

Ma il’s polling company calling, and a com -
puter has sele cted you r hous ehold as one of
1, 500 to repre sent ave r age Cana dians.

The news dep artment of The Globe and

Mail ha s been con ducting its own pol ls sin ce
1984 to hel p us identify tre n ds and tel l Cana -
dians more about themselves. We decid ed
early this sum mer that pol ling wou ld be an
im por tant par t of our cove r age of the federal
election campaig n. The maj or poli tical par tie s
all con duct private pol ls; the res ult s of our

ow n polls can help our readers to better un-
de rst and the rea son ing beh i nd each par ty’s
st r ategy.

Planning for the pol l that was pub lis hed
on Thu rsday and Friday (Sept ember 16 and
17) of this week bega n abou t a mon th ago
with a conferenc e call bet ween parli amen -
tary repor ter Hug h Win s or, pol l supervis or
Ji m Ma tsui and me.

After sev eral rewrites and a night of "pre-
testing" wit h 25 telephone int e rvie w s, we set-
tled on 13 ele ction -rela ted que s tion s. Some
we re new. Some were repetit ion s of que s-
tion s we had aske d in previous pol ls so we
coul d track how pub lic opi nio n wa s changi ng.

ComQue s t’s computer randomly chose a
sele ction of lis ted tele phone numbers that
woul d give us a  good cross -se ction of
Cana dian socie ty. For sev en eve n ing s , 60
in ter vie wers in Toron t o and 40 in Mon tre a l
dialled out, starting wit h calls to Atlantic
Cana da and finishing each nig ht about sev en
hours lat e r with calls to Britis h Colu mbia,
where the local tim e wa s 10 p.m.

When the int e rvie wers reach a home, they
ask for one speci fi c person – the resid e n t
who has mos t re c ently had a bir thd ay and
who is als o at lea st 18 . If the re is no answe r
at the number, or if the person we want to
speak to isn’t the re, the int e rvie wers arrange
to call aga in, sometimes as many as six tim e s ,
to help make sure the pol ling "sample" is truly
repre sent ative of Cana dians.

Ju s t a few years ago, pol l re sul ts use d to
take weeks to assemb le. ComQuest’s int e r-
vie wers sit at a co mputer terminal on whi c h
they record you r answe rs.

The final calls for this pol l we re made to
Br itis h Colu mbia at 1 a.m. Toron t o time on
We dnesday. A ComQue s t st affe r st aye d up
all night printing table s fr om the computer.
Mr. Mat sui spent the mor ning che cking for
mist akes, then delive red the res ult s to us at
The Globe.

Hug h Win s or’s sto ry analyzing the pol l wa s
being pub lis hed on our pre sses across the
coun try on Wednesday (Sept ember 15) night,
le ss than 24 hou rs after our last calls were
ma de.
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