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Publ ic less recep tive to polling
The Globe and Mail

Althou gh pub lic-opi nio n polls are tak ing on more and more impor-
tanc e in how election campaig ns are desig ned and run (and in the
ma king of pub lic poli cy gen erally) , they are becoming more and more
diffic ult to do, according to Cana da’s lea ding sur vey res earche rs.

Pollst e rs are finding it inc rea singly diffic ult to reach enou gh of the
right randomly-selected people to giv e thei r re sul ts statis ti c a l valid ity
– and the lat est Glo be pol l, con duct e d by ComQuest Res earch Group,
is no exc eptio n.

Pollst e rs often have to call fou r or more telephone numbers to ob-
tain one complet e d in ter vie w.

The phen omen on is refer red to technically as the respons e rate,
the number of telephone calls that hav e to be made to get the neces-
sary number of int e rvie w s . To ron t o and Vancouver are now the
mos t diffic ult cit ies in Cana da in whi c h to do pub lic-opi nio n pol-
li ng, in par t becaus e of the busy liv es people liv e, the inc rea sing use

of answe ring machin es and gen eral fatigue from telem arketing and
polling.

The ove r all respons e rate for the new Globe Poll was 28 per cent
in the cou ntr y as a whole, a rat e that compare s favou rably wit h ot he r
polls of this type, according to the pol l supervis or at ComQuest Re-
search Group.

That means that to int e rvie w 1, 502 respondents, of whom 1,446 were
elig ible vot e rs, 5,290 elig ible telephone numbers had to be dia l led .

Be cau se of the diffic ulties in Toron t o, the respons e rate in Ont ario
(26 per cent) is slig htly lowe r than the nation a l av erage.

Fo r the Glo be Pol l, ComQuest Res earch Group makes sev eral
calls to a selected hou seh old to int e rvie w a speci fi c in d ivi d ual who is
sele cted throug h a probability sampling procedure.

Re spondents have the rig ht not to par ticip ate in a sur vey and about
50 per cent of the people con tacted ref use d to par ticip ate in the
Glo be Pol l.
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