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Re sidents in Toron t o cr ankie s t, pol l fin ds
The Cana dian Pre ss
and SouthamSt ar Net w ork

TORONTO – Pol lst e rs trying to det e rmine
the voting prefe renc es of Cana dians hav e
co m e to a firm con clu sio n – Toron t o re si-
dents are the crankie s t in the cou ntr y abou t
tele phone surveys.

Polling firms are finding that people here
hang up on them.

"The ref usal rat e is highest in Met ro Toron -
to," said Liberal pol lst e r Mi c h ael Marzoli ni.

"Toron t on ia ns hav e go t machin es dia ling
them wit h re co r ded mes sage s and steak-
knife salesmen calling and so much chaff on
the phone they are just fed up."

The profe ssi onals call it "survey fatigue"
and some worry that it cou ld put the accu-
racy of pol ls in que s tion.

Pollst e rs trying to find out whet her Liberal
le ade r Je a n Chrétie n or Prime Min is ter Kim
Campbell is goi ng to win this fall’s ele ction
are dis cov ering that sev en out of 10 Toron t o
re sid e n t s de cli ne to say.

"A dis tur bing tre n d thre atens the future of
valuable sur vey res earch in Cana da," the
Lobby Dig est, a newsle tter for lobbyis t s ,
st ates in its Aug u s t edit ion.

"I ts 27 mil lio n subj ect s are growing orner y
and unco-operative – throw ing the usef uln ess
of cur rent pol ling met hods into que s tion."

Bu t Marzoli ni says good pollst e rs keep
calling back until they get a pro per sample.
Thei r jo b is harde r now, he says , but the
pollst e rs can stil l tell what issues matt e r to
Cana dians and how Cana dians int end to vot e.

Donna Dasko of Env ironics Res earch a-
grees det e rmine d pollst e rs can get a sample
that is dem ogr aphically accur ate, "if you re-
ally cha s e after them ."

An accur ate sample is balanc e d by regio n
and mat ches the sex , ag e and cultur al dis tri-
butio n of Cana dians.

Bu t Dask o sugg ests the pol ls may now
have a mis sing ele ment. The kin d of people
who hang up may repre sent a block of vot-
ers whose int entio ns don’t mat ch those who
ag ree to be pol led, she says .

Othe r big urban cent res display the same
phen omen on, par ticularly among pot entia l
vo ters alrea dy tur ned off by callers who
pret end they are tak ing sur veys but really
are trying to sel l a new vacuum cle a ner.
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