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Polling has reachedthe hig time — cont

you think ?

By Glenn Cheder
The Canadan Res

WINNIPEG - riding restessly abaut his
1%th-floor aiite d tagefully furnished dfices,
Angus Reid doesit moum wha might have
been

A dozen yeas ao, the 8B-yea-old pdl-
sterwasa well-paid odology professor at
the University of Manitdba. He had tewure
and ewnuch leisure tme to dabble in pubic
ognion sIneys.

Now Reids 400 anployees inteview more
than ha a million Canadirs eely yea
and he canoke almut the cmfortable aca-
demic life he &ft behird.

"Somene on@ referred b it as welfare
with dgnity; | meantwas a ite, eag job
teaching and | hal no intenton of leaving
the wiversity,' says he errgeic presdent
of the Angus Rid Group, one d Canada
largest lling mmpanies

"I neve viewed ths & the knd of enter
prise where D yeas laterwed be ding 10
or 11 million dollars a ga in busness

Pdls have become big budness #ce
Geage Gallup first usedhis marketresarch
technquesto hdp his nothefin-lawv win
eledion & lowss aetay of stae in 1932.

Pdistes havean dsesson with rumbers
— quantifying just daut everything except
thermsdves The Rofessional Marketing Re-

sarch Saiety — pollings professional body
— doesrt keep track o the number d poll-
stes in Canadeor the rumber of polls.

But Reids group will condua about 600
this yea. The tderdgovenment abnewill
spend @er $20 nillion this yea taking the
public pulse.

"Thee ae mae (pdls) dl the tme; says
Alan Fizzdl, professor of jourraism and
diredor of Ottawas Careton Uhiversity Sur-
vey Centre. "What peqple ae row doing is
pdling on a vihde rarge of plicy isswes,he
sgs. "We know peles thinking an capital
punishrent, on womers issles, @ the ei-
ronment... Al sorts of goups ae geting
in on he ation’

In the bd few nmonts Reids organization
hasdisoveaedthat @ancempaients h chemo-
thergoy worry moreabout nauseaand omit-
ing than pyscal pain; tha Ontaiars dorit
wantnofaut auto insuance tha busnesses
risk losingonethird of thar customes each
yea beaue of ppar senice; and tha 30
pe cent d SaskatbevanTV viewers would
soong cancé thar cable ®nice than @y a
$2 @be tax

Pdling makes br a nore gpen g/sem d
goremmenf says Reid "Ultimady in a
democracy; it's the pubic tha has b peak
| gues were a lig st d ears ha help
peqle listen to vha the pubic has to sy"

But othes ague ha those ars aly hea
what they want to heaand tha polling has
given govemmentsand oher graups rew
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ways © manpuate publc opinion.

"Reall, it's a ninimal versian of paricipa-
tion tha's invdved rere — whee you et ©
arswera ®t d questbns ove the phone'
says Raul Thomas a political scientst at the
University of Manitda.

Thomas sys hee ae may reasnsto
distrust the eliability of polls and her use.
People who arswerpdls ae dten eluctait
to admit they cbrit know abaut an issie and
will offer an opinion.

And polls frequently reduce onplex iss-
uesto dmplistic chdcesand ae d little use
in helgng govenments deermnine pdicy.

Reid adnits polls have becomean esen-
tial part of every government "propaganda
maching' but he dso viewspdls as faying
a key ole in histary.

He suggestgpublic opinion hdped fersuad
U.S Presdent Geage Bush to help the
Kurds dter eadier promising nat to inter
fere in Iraq’s domesic affairs.

"I really believe tha one d the nostimpor-
tant phenomenaf our time world-wide is
the force d pubic opinion; says Reid

Thomas would like to havea beter look
at those numbers Canadars would havea
mud beter idea ¢ the valie and damgers
of palls if they knew what kinds of questbns
goremmentsare aking and wha kind of
arswes they're geting, he sys. "If they/'re
pad for out ¢ pubic funds, | dont see wly
we $auldnt havea dimpse of them'

The aticle EM9107 reprintedaboveis used togeher with BM9108, in Fgure 813 of the STAT 220 Caurse Materals and
in Figure 26a d the STAT 332 Cairse Materals.
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