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GM makes Saturnreall a hgpy event

Reord rews &nices

DETROIT — Sturn, the rewest ca division of Gened Motors,
amaunced ts first eall recently and seneddeernined to make
the occason a cheeful one

The ommpany, basedin Soring Hill, Tem,, said tha it was ndify-
ing owners d 1,210 Saturns— rouchly 15 per caet d the cas it has
built — of a psdble problem with the front =& rediner mechansirs.

The dbads mpht dip a few rotcheson ther own, "so d course
youll want to @t tis repared light avay,’ Saturn sad in leters it
sent by avemight mail this week to dfeded avners.

To make sure tee is no onfusion, Satwrn natfied all the oher
buyers of its ca by ovemight mail tha thar vehiclesare not afeced
by the eall.

And to ke etra forthright, Saturn represntdives tdephoned
reporters in Los Angeks, Detroit and ohercities to atrtthem b the
reall, in addtion D issung the usid news elease

Dealkers, meawhile, were geaing up b visit owners of the afec

ted @rs ad dfer b fix the goblem a thdr homes, awork, or
whereve they would like.

The reponseof Satrn, which hashadprodudion gart-up prob-
lems hut recéved genedly high marks for its cas, realls the ll-
caurt pressby Toyotd luxury Lexusdivisionwhen t faced a #nilar
ealy reall.

"Saturn hasan @portunity to really turnthis into a pstive ting;
sad Chris Cecergen analystat JD. Power& A s®dates in Agoul
Hills, Caif. "When hey go to such lergths, a lot & buyers will
actwally be smewhat flatteed a dl the atention theyre gettirg for
a §0000 US car"

Saurn officials sad tha they knew of no acddentsor injuries
resllting from the poblem. Mike Snith, gererd manayerof Satirn
of Sata Ana, Calf., said tha none of his aistomes had een
conplainedof the poblem. He keaned d it when &turn officials
divulged the epdr program,he sadl.

"Dorit call it a reall; he said. "Were enhandng the ®a medansirs!
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