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GM makes Satur nre call a happy eve n t
Re cord news ser vic es
DETROIT – Satur n, the newest car div isi on of Gen eral Moto rs,
announ ced its first recall recently and seeme ddeter min ed to make
the occasio n a che e rful one.

The company, base din Spring Hil l, Te nn., said that it was notify-
ing owners of 1,210 Satur ns– rou ghly 15 per cent of the cars it has
built – of a pos sib le problem wit h the front seat recli ner mechanisms.

The seatbacks might sli p a few not cheson their own, "so of cou rse
you’ ll want to get this rep aired rig ht away", Satur n said in letters it
sent by ove rnight mail this week to affected owners.

To make sure the re is no conf usi on, Satur n notifie d all the othe r
buye rs of its car by ove rnight mail that their veh icle sare not affe cted
by the recall.

And to be ext r a fo rthright, Satur n repre sent ative s tele phone d
repor ters in Los Ang eles, Det roit and othe rcities to aler t them to the
re call, in addit ion to issuing the usual news relea s e.

Dealers, meanwhile, were gearing up to visit owne rs of the affe c-

ted cars and offer to fix the problem at their homes, at wor k, or
wherev er they wou ld like.

The respons eof Satur n, whi c hha sha dproduction start-up prob-
le ms but receiv ed gen erally hig h marks for its cars, recalls the ful l-
cour t pres sby Toyot a’s luxur y Lexu sdivi sio nwhen it faced a sim ilar
early recall.

"Satur nha san oppor tun ity to really tur n this into a posit ive thing,"
said Chris Ceder gre n, analys t at J.D. Powe r& Associat es in Agou ra
Hil ls , Calif. "When they go to such lengt hs, a lot of buyers wil l
actually be somewhat flatt e red at all the att entio n they’r e ge tting for
a $10 ,000 U.S. car".

Satur n officia ls said that they knew of no accid e n t sor inj uries
re sul t i ng from the problem . Mi ke Smith , ge neral manage rof Satur n
of Sant a Ana, Calif., said that non e of his custome rs had eve n
co mplaine dof the problem . He learned of it when Satur n officia ls
divulg ed the rep air progr am ,he said.

"Don’t call it a recall," he said. "We’re enhancing the seat mechanisms."
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