EM9024:

University of Waterl®m

Maclean's Magazine, February 26, 1990, page 34

‘Perrierl (Part 11y

STAT 221 —WH. Chery

Perner isswes a wrldwide recd orde

t was a ¢adng ymbd of the @e Throuchaut the 19805 Per
I rier the parkling minerd wateroriginating from a $ring in the
saith d France was dten the levaage of dace for heath-
consaous kaby boamess. Bu the alaurlessand vrtudly taddess
liquid became #inted with s@ndal &3 week when Rnis-based
Sairee Reriier SA amaunced that it would withdraw and destoy up
to 160 million batles of its kubbly produd aroundthe world. The
conpanys problems beganon Feb.10 dter Heath and \W\elfare
Canadaand the US Food and Drug Administrdion (FDA) sad tha
food ingectas in North Cardina had burd, in random ésts, 3
batles contamhaed with tra&es of bereene a dea, naturdly
ocaurring gas ha has teen linkedto caner in tests vith laboraory
animak. Initially, the eall was onfinal to 72 million batles in
Canadaand he lhited Sates, hut when taces of berzene dso
shaved up in Perrier in Eurgpe Periier chairman Qustae Leven
amaounced the worldwide withdrawd. Said Leven: "Halff meastes
were rot posdble.

The reaall will costPerier more than 0 nillion. And the om-
pany, whichboads in its alverisaments ha "Its peried, its Rerier’
will laurch a nas#ve publicity carrpagn to quickly convince ®nsi-
mess tha its pakling wateris indeedpefed again If not, Periier,
which domnaes the @mpditive botled water marketand egstered
net profits of $86 nillion for the first Sx months d 1989 could lose
its lead to its @gres#e conpdition. Said Al Ries, chairman d
Trout and Reslinc, a marketing drategy firm in Greenwich, Conn:

"When a bend is onaimed daily, out o sight is aut of mind' And
Frark de Vries, pesdentof the TDronto-based Perier Goup d
Canaddnc., said detals of the al canpagn, whichwetre dill beng
workedout, would be anourced acethe mmpany had a fim date
for new shipments dberzene freePerier

Perier whichsdls ae hillion batlesworldvide amually, initiated
the reall after tesing in the Uhited Sates indicaed that hee were
beween 12.3and B.9 parts per hllion of berzene n ssme sarples
Both the FDA and Heath and Welfare prohibit more than fie parts
pe bilion. Frecerick Zimmer manaing dredor of Source Ferrier,
sad tha the poblem aaurred when fiters, which are rormally re-
placed e@ery sx weeks a the Perier spring were inadwertantly not
chargedfor four monhs Produdion of realy sx million batlesa
day resuned after tre filters were cdharged and ommpany dficials
sai tha the Fenchministry of heath has @rfified that the pring is
nat conaminded. The ring, in the snall town o Vergz, was
formed almost140 million yeas ao, and its néura carbméion
resllted fom andentvdcaniceryptions.

At week's end, Pertier shareslosedat $324 ater dopping down
to $298 @ midweek from $357 bdore the eall amaun@ment
But, for the slf-dedaredpefed conpany, the bggest fhandal gam
ble iesahead as it pends millions of dollars b convince @NMas
that ther favouite iquid gatus ymbd is il sak.

BARBARA WICKENS with correspndentér epats

The aticle EM9024 eprintedaboveis wsedin Figure 1l7a d the STAT 221 Course Materals.
A relaked aticle is EM9034: Product renovd costscut prdfit, Perrier says.
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