
Un ive rsity of Wat e r loo STAT 221 – W. H. Che rry

‘Con d o ms 2 (Part 11)’

EM9022: To ronto Star, Feb ruary 10, 1990, page G3

Con dom qual ity is a concern for officials
The federal gov ernment has expre sse d

so m e conc e rn about recent lab test res ult s
sh owing a lea ding brand of con d o ms sol d in
post-secon d ary school s perfor med poorly.

Be cau se it was such a sma l l sample – 10
to 15 of each of five brands – it’s pos sib le
that only this par ticular lot of the Protex
condoms was fau lty, said Philip Neufe ld,
hea d of the standards and testing section at
He a lth and Welfare Cana da.

"I t is just luck of the draw, he said in a tele-
phon e in ter vie w re sponding to the res ult s of
St ar-co mmissio ned laborato ry tests. "The
whole thing is base d on statis ti cs and proba -
bility".

Howeve r, John Riou of the federal health
prot e ction branch of Health and Welfare
Cana da said, "We are more than anxi ous to
have that test data ."

The federal gov ernment is con cer ned about
the quali ty of all condoms sol d in Cana da
as more people rely on the bir th con trol de-
vi ce for protection aga inst acqui red im-
mu ne defi cie n cy syn drome, Riou said.

Officia ls have stepped up enforcement of
fe deral standards and are expected to relea s e
the lat est test res ult s of eve ry brand availa ble
on the marke t so m e time nex t mont h.

The last tim e the gov ernment test e d, in
1987, the re was a 40 per cent failu r e rate.
At that tim e, Riou said, it was obvious work
ne e ded to be don e to get the indust ry up to
st andards.

Me a nwhile, the Canadian dist rib u tor and
the U.S. sup pli er of Protex con d o ms – some
of whi c h le a ked and faile d the federal gov-
er nment’s bursting and size requi rements
when test e d by Ret ail Res earch Laborato -
ries – say the tests per for med were on too
sm all a scale to make any con clu son s abou t
the quali ty of their brand .

Heinz Bole n d er, pre sid e n t of HYCO Pro -
du cts Ltd., whi c h dist rib u t es the Protex con -
doms in Cana da, said in a telephone int e r-
vie w that he’s surpris ed and ske pti c a l. The
fact that the lab test e rs hap pen ed to get fau lty
condoms was "ju s t li ke winning the lotter y",
he said.

Howeve r, Connie Cle ment, family pla n-
ning progr am co -ordin at o with the City of
To ron t o, said: "That’s no justific ation. Every
batch that’s out there is sup pos ed to meet
gove rnm e n t st andards.".

Old samples

Bole n d er said the samples test e d may hav e
fa ile d becaus e they were old and in a bad
location.

"I t look s li ke the re was an ove rsight some -
where dow n the lin e," he said. "Possib ly, some -
on e wa sn’t keepi ng the sup ply up to dat e."

Ve ry few con d o ms sel l fr om that vending
machin e becaus e it’s in the women’s wash-
room , he said.

"’You’v e go t to think: Thes e things have
been for thre e ye ars rol led up ..... onc e
they’r e unrolled you can see the rip pling .....
then all of a sudden they’re unde r in stant
pres s ure. If you test e d a fre sh product rig ht
ou t of the bat ch you mig ht not have any
proble ms."

The expir y date lis ted on the Protex pack-
ag es was Sep t. 9, 1992. Two othe r brands
we re olde r and the test e rs fou nd no quali ty
differenc e among the age d condoms. Sto red
properly, con d o ms shoul d la st up to five
ye ars, exper ts say.

Sa m Dlugat ch, exe cutiv e vi ce-presid e n t of
Alle rcare -Nsl, whi c h suppli es HYCO wit h
Prot ex, said the failu r es cou ld be due to the
heat in the Rye rson washroom whe re the
condoms were pur c h ase d. Con d o ms shoul d
be sto red in a cool, dry place.

Ve n d i ng machine

After hearing the res ult s of the test,
Bole n d er said he inv estig a ted fur the r and
discov ere d the vending machin e fr om whi c h
the test e d condoms were pur c h ase d wa s at-
tache d to the wall bet ween two hand-dry-
ers. He said he wil l move it.

"F or all the busin ess we’re doi ng, all the
condoms that hav e been bou ght so far, all
thes e ye ars, the re’s been only one or two
co mplaints that I’v e been aware of", he said.

Bu t Su e Jo h a nsen, a sex edu cat or and broad -
ca ster, said she que s tion s Prot ex’s reliability.
Jo h a nsen, whose Sun d ay nig ht sex talk show
on Q107 is sponso re d by Juliu s Sch mid Ca-
na da Ltd., whi c h produces Ramses Sensit ol
and othe r condoms, said she used a few Pro -
tex from the machin e at a com mun ity col lege
as part of a demons tration on con d o m
st rengt h. She stret che d he r hand insid e the
condom . Us u ally, the con d o m surviv es, but
in this case, her hand broke throu gh. She
said she pur c h ase d seve r al more Protex and
ev ery one broke.

Rye rson Polyt e chnical Ins titute, whe re the
test e d condoms were pur c h ase d, has had
the Protex machin es in a men’s washroom
and a women’s washroom sin ce the begin -
ning of the school year. They are the re on a
tr ial basis; the school wil l de cid e this spring
whet her to con tin ue, change or exp and the
se rvi ce. As assuranc e the con d o ms wor k,
Rye rson stip ula ted in the con tract wit h
HYCO that the Protex con d o ms meet fed-
eral gov ernment requi rements.

To p runner

"Eve n thou gh the con d o m ha s been appro -
ve d (by the gov ernment), we know eve ry so

often they don’t meet the specs and we’re
re a l ly wor rie d abou t that," said Vig go Jen -
sen, directo r of institute ser vic es. "We’re
not exper ts dow n he re on a thing like that."

Prot ex is use d in vending machin es on the
U of T campus – some of the building s
have had machin es for 20 years. Now the
un ive rsity is pla nning to exp and the ser vic e.

Ji m Dela ney, student affa i rs lia ison officer,
said Protex was one of a ver y fe w brands
av a ila ble in the boxed for mat compatible
with vending machin es. He said he has
heard no complaints.

Prot ex is one of the top runne rs vyi ng for
a spot in vending machin es in Toron t o high
school s, said Jim Gar rington, chief buyer for
the Toron t o school board .

The board is expected to decid e next mon th
which brand to approve; the successful can -
didate must have the ble ssi ng of the Toron t o
public health dep artment and the federal
gove rnm e n t, Gar rington said.

School boards

The machin es are expected to be in-
st alled in April.

Garrington said he has been getting calls
fr om school boards all ove r Cana da that are
consid ering ins talling machin es and want to
se e To ron t o’s dat a on ce trust e es have decid ed.

The federal gov ernment is in the mids t of
a sur vey of all brands availa ble on the mar-
ke t. The res ult s will be relea s ed in March ,
Riou said.

The con d o m market has heated up sin ce
the AIDS scare.

Sa les are 50 per cent hig her sin ce it became
publicized that con d o ms can help preve n t
the dis ease, said Mur ray Black, pre sid e n t of
Ju lius Schmid Cana da Ltd.

Ne w brands hav e flooded the marke t in re-
cent years, he said. They usually don’t last,
Bl ack said, when they col lide wit h toug h
gove rnm e n t st andards.

All the brands test e d fo r The Star are con-
si dered lea ding brands of con d o ms, manu -
facture d by establi she d co mpanies.

Thou gh the re seems to be a smo rga sbord
of con d o m varietie s ou t there, Dr. John
Ro ber tson said the number of fly-by-nig ht
im por ters seems to hav e de cre ase d.

Ro ber tson, of Technit rol-Eco, a con tract
la borato ry that has test e d ma ny con d o ms,
said: "There was a tim e when it was ob-
vious con d o ms were goi ng to be impor tant
and people dis cov ere d you cou ld buy them
fr om the Orient quite cheaply. But some of
thos e condoms weren’t ver y good."

Clem e n t said she is mos t conc e rne d abou t
condoms made in Thaila n d and Korea,
where the re is no quali ty con trol.
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Riou said the federal gov ernment keeps
an "im por t wa tch": when new brands come
throug h customs, officia ls ask manufactur-
ers for infor mation abou t the produ ction to
ensure the con d o ms are up to Cana dian
st andards. If that’s not availa ble, they do the
analys is themselves. The federal gov ern -
ment is als o advi sed of U.S. tests and does
periodic tests at the ret ail lev el.

Studie s have shown that not all con d o ms
wo rk equ ally wel l and may var y with differ-
ent tests.

Cons ume r Re por ts test e d 40 varie tie s of
condoms and fou nd a proje cted failu r e rate
of more than 10 per cent in some brands.
Howeve r, Protex varie tie s ranked some -
where in the middle.

Po p u lar bran d s

UCLA res earche rs fou nd the AIDS vir us
le a ked in one of 10 con d o ms test e d in each

of three popular nation a l brands (Li feStyle s
Conture, Trojan Natur alu be and Trojan Rib -
bed) and in six of 25 test e d in a fou rth
brand (Cont r acept Plu s). Those 25 app ar-
ently came from a bat ch that had det e rio r a-
ted dur ing sto r age. An indust ry spoke sma n
said all con d o ms met federal requi rements.

Ro ber tson said it may be tim e fo r the Cana -
dian gov ernment to look at con d o m testing
mo re se riously, pos sib ly che cking all new
brands before they come on the marke t.

Bu t mos t ex per ts agree the con d o m is
mu ch more reliable than in the past.

Ed Jackson, directo r of edu cation wit h the
AIDS Commit tee of Toron t o, said he’s im-
pres s ed wit h He a lth and Welfare Cana da’s
att emp t s to keep tab s on the marke t.

"AIDS has finally jol ted them into doing the
tests much more frequ ently and string ently. I
think they’re safer than they’ve eve r been."

"No one can guarant e e 100 per cent safety
with con d o ms, but ove r all they’re you r best
bet."

Some advi c e

Mo st exper ts said the main rea son con d o ms
break is becau se of mis use. They offer this
advi ce:

• Choose lat ex ins tea d of lambskin for the
best protection aga inst AIDS.

• St ore condoms in a dark, cool, dry lace.

• Open package s ge n tly ; wa tch fing ernails
don’t tear.

• Leav e sp ace at the end of the con d o m
and squ eeze air from the tip.

• Av oid oil-base d lu bricants such as Crisco,
Va s eli ne or bab y oi l. Che ck the label to
ensure a lub ricant is wat e r-base d.

• Withdraw immediat ely after ejacula t ion
while hol d ing on to top of con d o m.

– K.Z.
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