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Hooked on your cdl? You must be Canadian

‘Cellphones (Ch. 3

STAT 231 —WH. Chery

Study finds we ik 49 minutes a ciy an cellphones, daible the dobal areraye

BY RICHARD BLOOM

As a epreentdive d 16,000 sudents, én-
nifer Greens llphone is dways an and
almostalways atachedto he ear.

"On a dgven day | could get ketween 15
and ® phone alls from dudents, arging
arywhere from one minute d the way ©
30 minutes; says Ms. Qea, 24 a market
ing dudent and the nesdent of Hunber
Cdlegé sudentsfederdion in oronto She
also frgquently uses her phone br persanal
reasons

"I dorit know anyane n this cay and age
that cdbesrt own a céphone Congantly,
cdlphones ae ging of”

Ms. Green isrt alone in her datiness
From sabpeqle to ®nor dtizers to du-
dents, ore and nore Canadirs ae loth
buying mohile phones and ratcheting up &lk
time

In fad, when ya ask them, Canadars
appea to be anong he nosttakative in the
world, accordng to a sudy 0 be eleasd
today by the Candian am o mohile phane
giant Telebn AB LM Erics®n.

Repondents sal they talked an average
of 49 minutes a @y a cellphones, realy
dauble the dobal aeraye of Z7.

Only the Lhited Sates is hgher & regpon-
dents hee sid they talked an average of
63 minutes a dhy, the stidy reveals.

The gudy was ondwctedin corjundion
with Sarch Reseach and onssted d
2,000 n-home wme-haur inteviews wth
Canadirs ayed15-69 acoss & provinces

It didnt measwe act talk minutesprovi-
dedby cellphonecariers kut inseadasked
pemles "‘peception’ of how much they talk.

"Its very important for cur austomes ©
undestand hav they're percéved in the nar-

ket..... Rerception is realty for most cases
from a onuime perspedive; said Vishnu
Sirgh, Ericson CGanadalncs manayer of
treffic and revenue gowth.

He alded trat Ganadars and Ameiicars
are wsedto wlimited tdking a ther wire-
ine phones and ha habt is being trander-
redto nohile phone sage

Whats more, nost cariers dfer free
evenings and weekend packages, which
mears non-stopconvasationshave fttle im-
pact an consuime's wallets,he sail.

“In North America, we have big buckets
of minutes and the ost of usaje is gite
low compared to mary of the Hirgpean
caunties vwhee te tiiffs ae much higher'
Mr. Sngh sid in an nterview

Uses in Britain talked 2 minutes while
thosein Itay and Chinaround out the p
five at D and Z7 minutes, epectively. The
global figues were @mmpiled fom more
than 4,000 nterviews in10 ourtries and
are ecaurae D within 2.2 percentage pints.

The dudy dso shavs tha 63 per cent of
Canadars avn a nohile phane, up from 56
pe cent n 2003 Tha nunbe, it says,
shaild graw to 69 per ceat in 2005.

"[Cdlphones] ae really becoming a ife-
ine for Canadars from a @mmnunicatbns
perspetive; Mr. Sngh sid.

Mark Quigley d consiltancy Yarkee
Group Ganadasad tha, while he grees
cdlphoneusaye has grovn dramdically" in
recat yeas, he aestdns the talk-time
figures He said that acoording to datafrom
the phane ©@mpanies, Candian talk an eer
age of 347 nnutes a month, a abaout 1L.5
minutesa day — 4so bdow tha of the
United Sates — and @llphonependraion is
about45 percent.

Matters of datistical inerest aisedby this aticle are:
o A dear Questonis needkd — & the dtributeof interest the geraye alk time over the popuation of adults tdephone uses

or odIphone uses ©r owners)?

"The mhutesof use surds \ery mud
outof whack! Mr. Quigley said.

Mr. Sngh regpondedto tha conernby re-
peating tha the stdy was tasedon ®mnai-
mers’ percegption nat actud hilled minutes.

Still, Messs. Sngh and Quigley b agree
that the ellphone wont be redacing the
tradtionalhome elephone ay ime soon.

"Wete 4ill a long way from cutright rea-
cing aur landin€; said Mr. Quigley addng
that Canadars wse e€llphones mainly as
sippementay lines and ae 'tost senstive'
erouch to make lorger calls on aflat-fee
home maone \ersis a @y-pa-minutesewice.

Eatlier this yea, Hunbea's Ms. Geea ex-
pearimentedwith cancding her landine phane
but ended hetrial atter threemonths, dting
poa qudity.

"It washorible. The aeathat | was n,
the sgnalwasht verygood ... | vas vaging
my mnutes harging up ad tying calls
agairj she sadl.

Otherhighights d the stidy:

e Useof shoit messge €nice (SM9, dso
knowvn & text messging, has aubkd
sirce D03 with 23 pecentsging they
send a recave an SMS mesge on a
maonthy bags. Nealy half of youngCan-
adars @gedl5-24) s they use extmes-
sa@je on a wekly bass.

e Ore in 10 youngCanadan @llphoneown-
ers e nmultimeda messging senices
at kaston@ a nont, eventhoud they
were aly introduced o this @urtry lag
yeda.

e Of those with cdlphones, @ per cent sy
they reve leare fome withoutit.

e Fifty-seven per cent did not know it is
possble to acessthe Intend on cell-
phones.

- Fora varatewith a bwerlimit of zero and a éw \ery high values the median may be a leter dtributethan the geraje
o What was he method of seleding and was heframe from whichthe sanple was sieded a ikt of:
- Canadars (vho may a may rot ovn a fhone o a cellphoné;
- times dthe dg (pegle who talk longer are then nore likely to be glected;
- Canadan ellphoneuses ©r ovners)?
o Peope who ae moreikely to answer the telephone ae moreikely to be gleded for the sanple.
o Limitationson Ansvers due b meastement eror aise fom usingrepondentsdf-reported ‘perceptior of ther talk imes
— notethe mmmentsof Mr. Sngh (ear he ottom d the Eft-hand and tp of the midde wlumrs) axd d Mr. Quigley @t
the bottom d the mdde and tq of the iight-hand ©lumrs).
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