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Hooked on your cell? You must be Can adian_________________________________
Study finds we talk 49 min utes a day on cel lphon es, doub le the glo bal ave r age

BY RICHARD BLOOM

As a repre sent ative of 16,000 students, Jen -
nife r Green’s cel lphon e is alw ays on and
almos talways att ache dto her ear.

"On a giv en day, I cou ld get bet ween 15
and 50 phone calls from students, rangi ng
anyw here from one min ute all the way to
30 min utes," says Ms. Gre en, 24, a marke t-
ing student and the pre sid e n t of Humber
College’s students’ federation in Toron t o. She
also frequ ently uses her phone for personal
re asons.

"I don’t know any one in this day and age
that doesn’t own a cellphon e. Con stantly,
cellphon es are goi ng off ".

Ms. Gre en isn’t alon e in her chattin ess.
From salespeople to senior cit i zens to stu -
dents, more and more Cana dians are bot h
buyi ng mobile phones and rat cheting up talk
time.

In fact, when you ask them, Cana dians
ap pear to be among the mos ttalk ative in the
wo r ld, according to a study to be relea s ed
today by the Canadian arm of mobile phone
gi ant Telefon AB LM Erics son.

Re spondents said they talked an ave r age
of 49 min utes a  day on cel lphon es, nearly
doub le the glo bal ave r age of 27.

Only the United States is hig her as respon-
dents the re said they talked an ave r age of
63 min utes a day, the study rev eals.

The study was con duct e d in conjun ction
with Starch Res earch and con sis ted of
2,000 in-home one -hour int e rviews wit h
Cana dians age d15 -69 across six provinc es.

It didn’t mea s ure exact talk minu t esprov i-
de dby cel lphon ecarrie rs but ins tea daske d
people’s "perc eptio n" of how much they talk.

"I t’s ver y im por tant for our custome rs to
un d erstand how they’re perceiv ed in the mar-

ke t..... Perceptio n is reality for mos t ca s es
fr om a con sum er perspective," said Vis hnu
Si ngh , Ericsson Cana daInc.’s manage r of
traffic and rev enue growth.

He added that Cana dians and Ame ricans
are use dto unlim ited talk ing on their wire-
li ne phones and that habit is bei ng transfe r-
re dto mobile phone usage.

What’s more, mos t carrie rs offer fre e
ev ening s and weeke n d pack age s , which
means non -sto pconv ersation shave lit tle im-
pact on con sum ers’ wallet s ,he said.

"I n No rth Amer ica, we hav ebig bucke ts
of min utes and the cos t of usage is quite
low compare d to many of the Eur opean
coun tries whe re the tariffs are much hig her",
Mr. Singh said in an int e rview.

Us ers in Britain talked 32 min utes while
thos ein Italy and Chin a roun d ou t the top
fiv e at 30 and 27 min utes, respectiv ely. The
glo bal figure s we re compi led from more
than 14,000 int e rviews in10 cou ntr ies and
are accur ate to wit hin 2.2 percent age poi nts.

The study als o sh ows that 63 per cent of
Cana dians own a mobile phone, up from 56
per cent in 2003. That number, it says ,
sh oul d gr ow to 69 per cent in 2005.

"[Cellphon es] are really becoming a life-
li ne for Cana dians from a com mun i c ation s
perspectiv e," Mr. Singh said.

Mark Quigley of con sul tanc y Ya nke e
Group Cana dasaid that, while he agrees
cellphon eusage has "gr own dramati c a l ly" in
re c ent years, he que s tion s the talk-tim e
fig ure s. He said that according to dat afr om
the phone companies, Canadian talk an ave r-
age of 347 min utes a mon th, or about 11. 5
minu t es a day – als o below that of the
Un ited States – and cel lphon epenetration is
abou t45 percent .

"The minu t esof use sou nds ver y mu ch
ou tof whack," Mr. Quigley said.

Mr. Singh responde dto that con cer nby re-
peating that the study was base don con su-
me rs’ perceptio n not actual bil led min utes.

St i ll, Mes srs. Singh and Quigley do agree
that the cel lphon e won’t be replaci ng the
tradit ion a lhome telephone any tim esoon.

"We’re stil l a long way from outr ight repla -
ci ng our landli ne," said Mr. Quigley, adding
that Cana dians use cel lphon es mainly as
supple ment ary lin es and are "cos t sensit ive"
enou gh to make longe r calls on afla t-fee
home phone versus a pay-per-minu t ese rvic e.

Earli er this year, Humber’s Ms. Gre en ex-
periment e dwith canc eli ng her landli ne phone
but ende d he rtr ial after thre emont hs, cit i ng
poor quali ty.

"I t wa sho rrible. The are athat I was in,
the sig n a lwa sn’t ver ygood ... I was wasting
my min utes hangi ng up and trying calls
aga in," she said.

Othe rhighlig hts of the study:

• Us eof sho rt mes sage ser vic e (SM S), als o
known as tex t mes sagi ng, has doub led
si nce 2003, wit h 23 perc entsayi ng they
send or receiv e an SMS message on a
mont hly basis. Nearly half of you ngCan -
adia ns (age d15 -24) say they use tex tmes -
sage on a weekly basis.

• One in 10 you ngCana dian cel lphon eow n-
ers uses mul t imedia mes sagi ng ser vic es
at lea ston ce a mon th, eve n thou gh they
we re only int roduced to this cou ntr y la st
ye ar.

• Of those wit h cellphon es, 69 per cent say
they nev er leave home wit hou tit .

• Fifty-sev en per cent did not know it is
possib le to acces s the Int e rnet on cel l-
phon es.

Ma t ters of statis ti c a l in terest raise dby this article are:
A cle ar Questio n is needed – is the att rib u t eof interest the ave r age talk tim e ov er the popula t ion of adults, tele phon e us ers
or cellph one us ers (or owners) ?
−− Fo ra variat ewith a lowe rli mit of zero and a few ver yhigh value s ,the medi an may be a better att rib u t ethan the ave r age.
What was themeth od of selecting and was theframe fr om whi c hthe sample was sele cted a lis t of:
−− Cana dians (who may or may not own a phone or a cel lphon e);
−− times of the day (people who talk long er are then more likely to be selected);
−− Cana dian cel lphon eus ers (or owners) ?
People who are more likely to answer the telephone are more likely to be selected for the sample.
Li mit ation son Answe rs due to mea s urement error arise from usi ngre spondents’ self-rep orted ‘perceptio n’of their talk tim e s
– not ethe com mentsof Mr. Singh (near the bottom of the left-hand and top of the middle colum ns) and of Mr. Quigley (at
the bottom of the middle and top of the rig ht-hand colum ns) .
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