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Br idgestone recalls Can adian tires
Abou t a million of affec ted bra nds are on select e d SUVs and truck s

RO MA LUCIW
The Globe and Mai l, Tor o nto

Bridgestone /Firestone Canada Inc. fo l-
lowe d the lea d of its U.S. cou nterpart

ye s terday and announ ced a swe epi ng recall
of rou ghly a mil lio n ti res on selected sport

utility veh icle s (SU Vs) and truck s in Cana da.

The annou ncement comes as U.S. safety
regula tors inv estig a te 270 complaints about
accid e n t s that led to 46 deaths and 80 in-
ju rie s that cou ld be rela ted to faile d Fire-
stone tires.

Br idge s t one/ Firestone Inc. of Na shvil le said
We dnesday it was recalling and replaci ng
cer tain sizes of tires made at its Decatur, Ill.
plant. Lat e We dnesday nig ht, the company,
a unit of Jap an-base d Br idge s t one Corp., ex-
tende d to Canada its volun tar y re call and
replacement of Firestone Radia l ATX and
ATXII tie s in the size P235/ 75R15, and

Wil d ernes s AT tires in the size P235/ 75R15.

"We’re confid e n t in the safety of our prod-
uct, but we appre ciat e ou r custome rs’ con-
cer ns, and that’s why we are tak ing this vol-
un tar y st ep," said Jer r y Priddle, a spoke sma n
fo r Br idge s t one/ Firestone Cana da.

The company’s hea dqu arters in Mis sis-
sauga were flooded with "a coup le of thou-
sand " calls, wit h ma ny people unable to get
throug h becaus e of the volum e.

In Nor th Amer ica, 14.4 mil lio n of thes e
ti res have been produ c e d. The maj ority of

them in Cana da are on Ford SUVs and truck s.

Custome rs wit h 1991 -96 Ford Exp l ore rs,
1991 -96 Ford Range rs and rou ghly 10 per-
cent of 1991-94 Ford F-150 pickup truck s
will have their tires replaced at no cos t with
new Wil d ernes s AT or other Bridge s t one/-
Fire s t one tires.

Owne rs of 1997-2000 Ford Range rs and

1997-2000 Ford Exp l ore rs, exc ept the Eddie
Baue r and Lim ited model s, must take their
ve hicle s in for an inspectio n to deter min e if
the tires were produ c e d at the Illin ois plant,
said a  spoke sma n fo r Oakvil le, Ont.-base d
Fo rd Motor Co. of Can ada Ltd.

Fo r d’s John Arnon e says the re are rou ghly
283,000 of thes e ve hicle s in Cana da.

Br idge s t one/ Firestone has said the recall
will be con duct e d in three pha s es, with the
first replacements offered in the sou t her n
Un ited States, fol lowe d by the rest of the
coun try. Mr. Priddle said Cana da will prob-
ably be in the final pha s e of replacement,

althou gh that wil l be confi rme d by the week-
end . No tim etable was giv en for the com-
pletio n of the recall.

Give n that a replacement tire cos t s abou t
$1 50 – wit h fo ur tires plu s a spare per veh i-
cle – the cos t fo r the Ford veh icle s alon e

coul d ea sily soar past $21 2-mil lio n in Cana da.

Mr. Arnon e said the 555 Ford Cana da and
Fo r d Li ncoln dealers across the cou ntr y will
im mediat ely begin inspecting and replaci ng

the Firestone tires, adding that "we are wor k-
ing ver y hard to stock the store s with tires."

Bu t on e To ron t o dealer who aske d not to
be identifie d said that alt hou gh his phone
ha d been ringi ng all day, he had no tires in
stock and didn’t expect to receiv e any soon.

Mr. Priddle said the details of the recall in
Cana da will be annou nced today, and the
ve hicle s will be ser vic e d throug h Br idge-
stone /Fire s t one Cana da’s 570 author ized
dealers.

The U.S. Nation a l Highway Traffic Safe ty
Administ r ation (NHTSA) is inve s tig a t i ng the
co mplaints that may be rela ted to the Fire-
stone tires.

The complaints say Firestone tires peel off
thei r ca sings, sometimes while veh icle s are
trave lli ng at hig h speeds. The mou nting

safety con cer ns hav e prompt e d so m e U. S.
ret ailers to sto p selling the tires.

"We know that the Decatur pla n t is ove r-
repre sent e d in the accid e n t cl aims and that
the maj ority of the incid e n t s are in the
souther n Amer ican stat es, sugge s ting a di-
re ct co rrela t ion bet ween the heat and the tire
perfor manc e," Mr. Priddle said.

Tr ansport Cana da says it has no pla ns to
lau nch a sim ilar inv estig a t ion becau se it has
re c eiv ed only one complaint about the tires.
That complaint, about a split t i ng trea d, was
ma de last week in Ont ario, Transport Ca-
na da spoke sma n Ro ber t Greensla de said.

Fo r 20 -year-ol d To ron t o re sid e n t Ceci ly
Wil ls , who drive s he r 1996 Ford Lim ited on
the hig hway to wor k each day, the situa -
tion "ma kes me worrie d. Plu s , we take it up
no rth eve ry weeke n d."

Sh e plans to take advant age of the re-
placem e n t ti res, althou gh she said it wil l "be
a real pain."

Br idge s t one/ Firestone officia ls ur ged con-
sume rs to make sure their tires are pro perly
inflat e d, noting that this wil l prol o ng the life
and safety of the tires.

The Tok yo-base d pare n t said yest e r day
that it wil l re co r d a US$350 -mil lio n on e-
time accou nting charge on its earnings to
cove r the cos t s of the recall. It said the ex-
traordin ary charge wil l re duce ear nings by
26 per cent to $620 -mil lio n fo r the fiscal
ye ar ending Dec. 31.

Br idge s t one’s alrea dy depre sse d stock price
sank deeper on the announ cem e n t, whi c h
wa s ma de at a news conferenc e at company

hea dqu arters yest e r day after noon. The com -
pany’s share s lo st 11 per cent of their value,
cl osi ng at ¥1,849 or about $17.1 2. Bridge-
stone share s have decli ned 27 per cent sin ce
news of the tire troub les eme rge d Au g.1.

The large s t prev i ous tire recall for the com -
pany was in 1980, when Firestone Tire and
Rubber Co. said it was volun tarily recalling
1.8 mil lio n st e el-belt e d radia l 500 tires. The
co mpany als o re called half a mil lio n 500s
in 1978, inclu ding 50,000 tires in Cana da.

The company’s headquarters
in Mississauga wer e floode d
with "a couple of tho usand"

calls, wit h many people
unable to get through
because of the volume.
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