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Figure8.4. SAMPLE SURVEY DESIGN/EXECUTION: Introductory Illustrations

The four newspager aticles regrintedin this Agure 84 descibe ®me ¢ the nattes invdved n goplying he FDEAC
cycle © a political poll to ue reources dficiently, to try to manage te Imitationsimposel by gudy aror and ron+epose
error an Answers to he Questdns and to enble the Ikely magntude d sanple and meauement eror to be aquantified.

The Globe and Mail, September 18,1993, page A2

Pae Making

BY JOHN KING
Deputy Managing Editor

NG, ring.
"Hello ... 'm calling from Com-

Quest Reseach Group, a mational
market research onpany We ae coduc-
ting a sirey o detemine peqles atitudes
toward aurrent events The aney kes
appoximatdy 10 minutes .."

Pleasedont harg w. It's The Gobe and
Mail's pdling company calling, and a om-
puter tas sieded your hausédndd as ane d
1,500 b repreent aerge Ganadars.

The rews eépatment ¢ The Gobe and
Mail has been ©ndicting its avn polls
since B84 o helpus denify trendsand ell
Canadirs nore @aut themsdves We
dedded eaty this simner that polling
would be a important part of our coerage
of the Bder&eledion anpagn. The najor
pditical parfes all condwct private polls;

the resits of our avn polls an hép our
realers to keter wnnderstandhe reasnirg
behind each partys drategy.

Plannng for the poll that was pbished
on Thurscay and Fiday (Septenbe 16 and
17) of this week beganabout a monh ayo
with a onferencecall between padiamen-
tary reporter Hugh Winsa, poll syevisar
JimMatsu and me

After svad rewrites and a nijit of "pre-
tesing” with 25 elephone ntewiews, we
sdtled on 13 dedion+dated qiestns.
Some were rew Some vere repettions of
questions we had a&kedin previouspdls ©
we ould track how pbic opinion was
charging.

ComQuest computer radomy chose a
sdedion of isted tdephone runbes tha
would give 18 a @od cosssedion of
Canadin ®dety. For sven erenngs, 60
intervewers in Torontoand 4 in Monteal
dialled ait, garting with calls to Atlantic
Canadand fhishing each night abaut sven
haurs laterwith alls to Bitish Cdumbia,
whete the bcal tmewasl10 pm.

The Globe and Mail, September 16, 1993, page A8

How Globe Poll was conducted

The Qobe Rl is a siney d 1,446 Gana-
dian dtizers 8 yeas dd and @erin the D
provinces,conduded fom Sept. 8 © 14 ty
ComQuest Regach Group, a dvisin o
BBM Bureau d Measvement

The sanple for the poll is basedon isted
tdephone runbers Homes vere lected
randomy from this st and me persmn was
randomy seleded wihin each househtal to
be ntewviewed. No aibditutions were d-
lowed Datafrom the nterviews vere ajus-
ted b reflea the @e sexwal and egonal

conpasition of Ganada basedon te D91
cansts.

The sze of the sarple is epeded b yield
a refledion of d Canalian wtes to a
acaracy o plus or mnus 2.6 pecentge
pants19 imesout of 20.

For resilts from gmaler sb-sanples,
basedon regon, the Ikely deviation is hrger
The posdble ceviation in éther dredion for
regioral resuts is: 88 pecentge mints for
Atlanfc Canala, 51 for Quebeg 4.2 for
Ontario, 94 for Manitdba and Saskatbe-

When the mteviewers reech a homethey
ak for cne pecific peron — he esdent
who has nost recently had a lrthday and
who is dsoat keast18. If thee is no aswver
at he number, or if the persa we want to
speak to $rt thee, he nteviewers ararge
to call @ain somdimes a mary as & times,
to hdp make are he plling 'sanple” is
truly repreentdive d Canadars.

Justa few yeas @o, poll resilts isedto
take weeks to asenble. CanQuess inter
viewers gt at a mmputer teminal e which
they reard your arswes.

The final calk for ths poll were mace ©
British Cdumbia atl am. Torontotime @
Wedheschy A ComQueststafer stgyed up
all night printing tades from the @mputer
Mr. Matsii pent the norning cheking for
mistales, then deerd the resits to us &
The Gobe

Hugh Winsa’s dory analzing the poll
was beang pubished o aur preses across
the courtry on Wechescay (Septenber 15)
night, lessthan 24 hours dter air lag calls
were mace.

wan conbined, 8.6 br Albertaand 75 for
British Cdumbia. When ompaisms ae
mack between resits for Quebec and the
restof Canadathe pobability of deviation
in ether dredion fr resits from the rest 6
Canadas three rcantage mints.

Reslilts have been iourdedto the raest
pecentge wint. Figuesendng nlto 4
were rourdeddown; figuesending n .5 b
.9 were rourdedup.

Where mariesand ades were nmentoned
in questdns ther order was raated randomiy.

NOTE: The aticle How Globe Pol was onduded reprinted albove, and the aticle Public lessrecegtive b polling given
ovaleaf o page814, refer to a plitical poll whoseresilts were preentedunde the hedline: Poll shows PCs,
Liberals neck and neck on pages Al and A8 of The Gobe and Mil of Sepember 56, 1993.

Outline, in point form, the staistical issus relaed b Questnswith a esciptve apect, tha are raisedin the tird
paragrgph d the midde columnof the first aticle Paper Making reprintedin this FAgure 84: After ®\erd rewrites ..... low

publc opinion was thanging

Disausscriticall, from a statstical perspetive, the first €ntencen the burth paragiaph of the midde wlumn of the first
aricle Paper Making reprintedabove  ConmQuest ammpuér randomly chose a decton of listedtdeptone numters that
wauld give us a godcrosscion of Canadan sogety.
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Public less receptive to polling

The Globe and Mail

Althoudh pubic-opinion pdls ae taking ax more and nore impor-
tancein how ekdion @npagns ae desgned and run @nd n the
making of pubic policy genedly), they ae becoming nore and
moredifficult to do, accordng to Canada leadhg suney reseech-
ers.

Pdistes ae finding it increamgly difficult to reach erough of the
right randomy-seleded ele to dve their results gatisticalvalidity
— and the atest Gobe poll, condiwcted by ComQuest Reseach
Group, is no eception.

Pdistes dten hae © call four or nore tlephone rumbeas ©
obtain one mmpletedinterview

The phenomenn is eferred b technically as he epomserate
the rumbe of telephone @lls tha haveto be macke to et he reces-
say numbe of inteviews. Dronto and \anouwer ae row the
most difficult cities h Canadain which to do publc-opinion pol-
ling, in partbecauseof the tugy lives pegple live, the ncrealkg use

of ansvering machines and gened fatigue from telemaketing and
pdling.

The overdl repanserate for tre rew Gldoe Pd was B per cent
in the @urtry as a vinde, a ratethat @mparesfavourady with other
pdls of this type, acordng to the mll sypevisar at ComQuest
Re®ach Goup.

That mears tha to inteview 1502 regpondents, 6 whom 1446
were digible wotes, 5290 digible tlephone rumbes had b be
dialled.

Beaue of te dfficulties n Torontq the eponserate in Ontario
(26 pe cen) is dightly lowerthan the ntionalaverage

For the Gobe Roll, ComQuest Rseach Goup makes sved
calls to a gleded fousehlnl to interview a spdfic individud who s
sdeded througha probability sanpling procedire

Repaondents hee the iight not to paricipatke in a sirney and ddaout
50 pe cent d the pole mntaded efusedto paricipak in the
Globe Roll.

The Ottawa Citizen, October 22,1993, page A2

How the poll was conducted

In its dedion poll for Sautham News ad
CTV, the Argus Reid Group nteviewed
3,39 Ganadars of wting age ly telephane
on Mondg, Tueslay and Wechesday rights.

To ourter regstance from regpondents
waiching the World Series, &aut 40 per cent
of the nterviews were mndwctedMonday —
when tee was o game — \ith the re-
maning portion distibutedevenly over the
following o erenings

The polistes, ako worried about regstance
from regpondents not \aning to be siney-
ed ty political paries,clealy stated the poll
was bang ocondwcted for the meda for
resse bterin the week.

To et he 3329 inteviews, the polling
firm mack nore than 2,000 @lls. Bu more
than hal the cals were daced b busnesses,

fax madchines a numbers no brgerin sr
vice. The emaning non+egpondents \ere
either ot home refusedto be interviewed
or could not eak Frenchor Engish

In the end Reid interewed 88 repo-
dents m British Cdumbia, 501 in Albertg
198 in Saskatbevan 201 in Manitcba, @5
in Ontario, 397 in Quebec, 202 h New
Brunsvick and Nova Scota, 197 in New-
foundand 93 in Rince Edward Islend and
25 in the Yukon and North-west Eriitories

Severd provinceswer intentonally over
sanpled b provide a nore acaurde regonal
picure d voter behavior. However when
calcdatingnaionalresilts, the nmbers were
stdisticaly weighted b refled the atud re-
gioral, age and X dstribuion of Canada
popuation basedon the DAL cersis.

Ningeen timesin 20, the werdl restts of
a poll of this &ze ae caondderedacarade D
within two percentage pints, gus or mnus,
of wha they would havebeen hal the ente
adult popuation keen askedthe same ges
tions.

Margins of error for provincesare lamger
— four percentge mints in Ontaio and
Quekeq, 4.5 points in Albertaand BC., 10
pantsin PE.I. and sven points in the oher
provinces

Questons abaut the Boc Quebecas were
gererdly limited b Québec repondents and
thoseabout the Reform party to the rest b
Canada The namin of eror for Canada
excludng Quebec, § 25 points.

NOTE: The aticle Howthe pdl was ondidedreprintedaboverefers to a mlitical poll whoseresilts were preentedunde
the headine: Liberals set for mgority, poll says on pages Aland A2 o The Qitawa Citi zen of Friday, October
22,093 three dys lefore the D93 £derdeledion.

Explain briefly the staistical implicationsof the satenent n the £ond paragrgph d the first aticle Public lessreceptive

to polling reprintedabove  Polstersare findng it inaeasimgly difficult to read enaugh o the right rancomly-sele¢ed peo-
ple to dve ther resuts stdistical validity.

4] Compae and ®ntast the easnsgivenin the two aticlesreprintedabove (on this side of the Fgure for having © make a
number d telephone @lls far n excess @ the number d completedinteniews (viz. 5290 and 20,000 +calls for 1,502 and
3,39 inteviews,repectively).

e In light of the nformation on he easnsfor‘non+eponse commentbriefly on the fguresof 28% and 6% dven in
the firgt article ebove for the regective naionaland ntario reponserates in The Gobe and Mil pdl.

Explain briefly the kass of the margin of eror of ‘two percentage mints for The Qitawa Citizen pdl, given in the tird-
lag paragiaph of the aticle Howthepdl was @nducted
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