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Figure87a. SAMPLE SURVEY DESIGN/EXECUTION: An Introduction to Non-Response

The wo newspapr aticlesreprintedin this Hgure 87aprovide an mtroductory overview of the dfficulties psel by ron-

repansein the ontextof opinion pdls.

Kitchener-Waterloo Record, September 2, 1993, page A10

Resdents n Torontocrankiest poll finds

The Canadan Res
and SothamSta Netwak

TORONTO - PRolistes trying to detemine
the woting preferencesof Canadars have
cometo a fim condudon — Toronto res-
dents e the gankiestin the ourtry albout
tdlephone suveys.

Pdling firms ae finding tha pele here
harg up on ham.

"The efusal mteis highest n Metio Toron-
to; said Liberd pollsterMichael Marzdini.

"Torontonias have got machines daling
them with recoréd messges and stak
knife salesnen calhg and © much chaff on
the phane hey are just £d !

The pofesionak @ll it "suvey fdigue”
and ®me wary tha it could put the acau-
racy d palls in cuestdn

Pdlstes trying to find ait whetler Liberd
leader JeanChrétien or Prime Mnister Kim
Canpbdl is going to win this falls dedion
are dsooveaing ha seven aut o 10 Toronto
resdentsdedine to @y

‘A disturbing trendthredens he ture d
vauable surwey rseach in Canada the
Lobby Digest a rewdeter for bbbyists,
staes in its Augustedtion

"Its 27 nillion sibjectsare gowing anery
and unoo-operdive — hirowing he ugfuness
of current polling nmethods into questort’

But Marzdini says @od pdistes ke
caling badk until they get a poper snple.
Their job is harder now, he sys, but the
pdistes an sil tel wha issies natterto
Canadars and hav Canadars intendto vote

Donra Dasko d Environics Reseach a
grees ceteminedpdistes @n @t a anple
that is eemaraghically acaurae "if you
realyy chaseafter trent.

An acaurge snple is balancedby re-

gion and natces he €x, ageand clturd
distibution of Canadars.

But Dasko swygests he plls may row
hae a nissng dement The knd of pele
who harg up nmay repeent a fobck o
voters whose ntentons drit matd those
who agree b be lled, $e sgs.

Other big uban @ntes dsphy the same
phenomenn, paricularly among potental
voters dread turned df by callers who
pretend they are tking surveys hut realy
are trying to «ll a rew vacuum dearer

Explain condsdy wha is meant by the stament n the ®mnd paragreph d the mdde column of the aticle EM9330
reprintedabove A disturbing trend threatens the future of valuable survey research in Canada.
® Desaibe briefly the nain datistical issuethat urderlesthis satament

o Indicae how you would make a @sefor suvey reseech in Canadao a persam who is fed (p

the phone

Desaibe biefly the sttisticalimplication( of the wads demographically accurate in the phrase.....

..... with so much chaff on

that is demographically accurate ..... in the first @ragiaph of the ight-hand olumnof the aticle EM9330 eprintedabove.
@ Outlinewhat it mearsin practiceto ..... really chase after them, as $ated a the end bthis paragiaph.

Outline the datigtical issué raisedby the emndlag paragiaph of the aticle EM9330 dove: But Dasko suggess.....
those who agree to be palled, she says

Desaibe briefly the main gatidtical issueinvolved n the hedline of the aticle EM9337 eprintedovaleaf o page8. 6.
o |denffy the mragiaph() d the aticle which provide the bestusnmary of this iswe. Biefly justfy yourchdces.

Disausscriticall, from a statistical perspetive, the satament n the ffth paragiaph of the aticle EM9337 eprintedovea-
leafon page8.26:  Any time the number of people who refuse to respond outnumbers those who are willing to respond,
youre in trouble

The tednque of waighting is menioned n four places n the ight-hand olumn of the aticle EM9337 eprintedoveleaf
on m@ge8.2%6: in the burth, sixh, eighth and ninth paragraphs.

® Desaibe briefly wha you infer the aticle mears by weighting

® Desaibe hiefly the Satidtical issuég tha are invdved.

® Desaibe briefly wha the aticle indicaes to be imitation(g on the ug of weighting.

Disausscritically, from agtatistical perspetive, the datement n the hg paragiaph of the aticle EM9337 eprintedoveleaf
page 826: There are too many examples of just a handful of respondents being used to speak for a much larger group.

2005.0820 (continued overleaf )
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Opnion polls kewed ly folks who wort talk

By Doug Fischer
Sautham News OTTAWA

ort of leisure time increammgly protedive d ther privacy and
Samwed by "junk calls" from marketing companies, unc-op-
erdive Canadars ae aldng new urcertanties to the pinion
pdling during the dedion @npagn.
In a thenomeno known & surwey faigue, a gowing runbe of
Canadars ae wrning thar argeron polistes by efusingto arswer
their questions.

Ita trendthat has tiggeed quesions from expers who wader
whetter suney reslts are being skeved ty the ecluson of pele
who worit talk to plistes — and the asunption they hold the same
viewsas haose who m-operate

Its evenled onepdisterto wanderif thees any future br polling

'‘Any time the rumber of pegple who refuse b respond autnumbers
those who ae willing to repond, youre in troubk, says Fank
Graves, pesdent of Ekos Reseeach, an Qtawva polling cmmpany.
"Thé leve of refusal ha become sandad and it's gowing'

The problem & nostaate n majar urban @ntes vhee Lme
pdling conmpanies ae rering non+eponserates as igh as D
percent two o three imeslevels recoreed a @ca@ ajo

In the tiree rational surveys mndicted for the meda snce the
stat of the Cct. 25 federdeledion anrpagn, the mllstes — Angus
Reidand @mQuest Reseech — ecorakd oughly equd numbers d
regpondents and anrepondents

That a @mewvhat hgher ejection rate tran plistes experienced
in the B88 dedion a lag falls conditutionalreferendim.

Nealy everyone @rees the delining reponserae is the esit of
a nore hedic lifestye and the damaic inaease h calls from tele-
markeing companies eking qinions on poduds.

"City peqple ae smply more sjueezel for ime — two jobs, corm
muing and © on — and to te frank, they're kessfriendy to demands
on te tmethey haveleft; says @mQuest vce-presdentJim Matsu.

Adds Neil Nevitte a University of Calgary polling reseecher
"Thees gdenty of evidencethat Canadars increamgly value heir
privacy .... they're ired d beingaskedfor their ognions.

But there is lttle ageement m how — a wheher — tle falling

20050820

reponselevel affeds poll results.

Its a @mplicaed cebate Not all those ate@rized as mn+epon-
dents g&& wnwilling to @m-operde with pollstes. Random caff ©
businessesr fax madines ae part of the ourt, as ae hose nd
home when the caigaced.

Pdistes genedly make allbadks to the dttergraup, but when
pressd for ime they nove on b ather randomy-seleded epon-
dents This worries critics who telieve gmentf sodety more
likely to be lome — the Iderl, homemalers, the memployed for
ingance— are dten aersanpled.

Pdistes sy they are dle to mnpensde for cver or undersanp-
ling by weighting thdr restts to refled the make-up d Canadan
saeiely. For exanple, f the percentaye of dderly regpondents
intenviewed & lower than the atud percentaye of dderly ctizens,
pdistes assgn moreimportanceto thdr answes.

They rredly point to ther succesdul track record in dedions
and g yea’'s onditutionalreferendim, and onfidenly say the po-
file of n+egpondents ratdes ha of those who ayree b repond.

"If you d your suvey poperly, and ake are tha your sanple is
repreentdive and daesit rely too heavily on weighting, you @n ke
prety sure yourresults refled wha is going on aut therg; says Don-
na Dako, vice-presdentof Toronto-basedEnvironics Reseech Ltd.

Graves isrt so aure He wondes whether i's realstic to assume

that those vwho aert home @ refuse b be nterviewed told the
same iewsas hase who ayree b talk.

"In a ®rse you ae ysemdically excludng peqle who werert
arourd to ansver the phané' he says. "l dort see fow you @n ke
sue they carrythe same pofile as hose who arsweed. And typi-
cally, the weighting usedto compensde for tresemissng repondents
tends rot to ke very sophisticaed.

Nevitte is ot © pessgmistic. He arees with pdistes tha weight-
ing is a wdul way  restoe ©me dgree d acaurecy o resuts, but
he too, warrs tha the gocess hasts imitations.

As a eslt, he kelevesthe meda auld ak pollstes o provide
ddails of reponserates when eportng resuts.

"Thee ae o mary exanples @ just a hanfl of repondents
beng usedto geak br a nuch lamger graup’ Nevitte sgys. "The
public, throudh the malia, $culd know thesethings'



